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1. Muc dich.

Thu tuc nay nham xac dinh va xtr Iy khi c6 bt ctr cong viéc khong phul hop nao dugc
phat hién tir d6 1am can ci dé thyc hién hanh dong khic phuc, hanh dong cai tién nham
nang cao chét lugng, hiéu qua cong viéc cua Phong Thi nghiém Vat liéu Xay dung
LAS-XD 1653

2. Pham vi ap dung.

Thii tuc nay ap dung cho tat ca cac cong viéc khong phu hop do nhan viénPhong Thi
nghi¢m Vat liéu Xay dung LAS- XD 1653 phat hién trong qua trinh thir nghiém.

Thi tuc nay ap dung doi véi y kién phan hoi cua khach hang, kiém soat chét luong,
tiéu chudn, thiét bi, xem xét cta lanh dao, danh gia chét luong nd1 bd hoac bén ngoai, két
qua thtr nghi¢m thanh thao, kiém soat hoa chat, chat chuan...

3. Tai li¢u tham khao.

Muc 4.9 ISO/IEC 17025:2005

4. Noi dung

STT

Hanh dong

Trach nhiém

Tai lieu/bieéu
mau

4.1

Thuong xuyén theo doi , giam sat cac hoat
dong dé phat hién cac diém khoéng phu
hop trong qua trinh thir nghiém

Thi nghiém vién

4.2

Pbi voi cac diém khong phu hop nhe co
thé stra chita ngay duoc: Nguoi phat hién
hodc nguoi lién quan thuc hién stra chita
va ghi nhan két qua sira chita vao s6 nhat
ky thi nghiém hoic cac s6 theo doi khac

Thi nghi¢m vién

4.3

Po6i voi cac diém khong phu hop ning
khong thé stra chita ngay duoc: Lap phiéu
xu ly cong viéc khong phu hop (Ghi vao
muc 1 cta biéu mauva trinh cho QLKT).

Thi nghiém vién

BMO1/TT-KPH

4.4

Xem xét, danh gid muc do khong phu hop,
dé xuét phuong an xir 1y va trinh cho

Thi nghiém vién

BMO1/TT-KPH
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truong phong (Ghi vao muc 2 cua biéu
mau)

Néu viéc xtr 1y diém khong phu hop vuot
qua tham quyén cta phong thi trudng
phong trinh 1anh dao

TP

4.5

Phé duyét phuong an xtr 1y va chi dinh
ngudi/bg phén thuc hi¢n (Ghi vao muc 3
ctia biéu mau)

TP/Gb

BMO1/TT-KPH

4.6

Thuc hién xir Iy diém khong phu hop, ghi
nhan cac thong tin xr 1y vao muc 4 cua
biéu mau va thong bao cho Truéng phong
thoi gian hoan tat.

Nguo1/bd phan
thuc hién

BMO1/TT-KPH

4.7

Kiém tra x4c nhan két qua xtr ly. Néu két
qua van khong phu hop, yéu cau thyc hién
lai budc 4.4, 4.5, 4.6. Néu két qua phu
hop, xac nhan vao muc 5 cua biéu mau

TP/QLCL

BMO1/TT-KPH

4.8

Xem xét khuynh huéng céc diém khong
phu hop. Néu nghi ngd sy khong phu hop
c6 thé tai dién thi thyc hién hanh dong
khic phuc phong ngira theo thii tuc Hanh
dong khic phuc phong ngira

TP

TT-KPPN

4.9

Ghi nhén céc thong tin trén vao Phiéu theo
ddi cong viéc khong phu hop va luu hd so

QLKT

BMO2/TT-KPH

5. Bi€u mau.

1. BMO1/TT-KPH:Phiéu xtr Iy cong viéc khong phu hop
2. BMO02/TT-KPH: S6 theo ddi cong viéc khong phi hop




